
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Shantilal Valand, Marian Coupe, Bipin Brahmbhatt Elaine Dharwarkar, Natalie Dharwarkar, 
Mehboob Mahomed, Dikshika Mistry, Sandra Coombe, Arthur and Phyllis Hyde, Kiran Raichura 
(New Member) Joanne Pennington, Joanne Wright. 

 

Apologies 

Noel Bedder, Caroline Roberts. 

 

No Actions Who 

1 
 

Welcome and Apologies 
Apologies from Caroline Roberts, Practice Manager who is on holiday but Joanna 
Pennington, Assistant Practice Manager attended in her place. Apologies from Mr. 
Bedder, Chairperson who was at a presentation evening to receive a certificate of 
honour of the fourth bar of the prior of St John of Jerusalem for his service of 32 
years. 
SV welcomed everyone to the meeting, and all introduced themselves to Kiran who 
is a new member. 

JW 

2 Matters arising 
Minutes agreed by the group. Mr. Bedder wrote a letter of thanks, as discussed at 
previous meeting, which is displayed on our board and has been circulated amongst 
the staff and Doctors. It has also been forwarded to the CCG and is kept on file for 
the CQC inspectors to see. The bowel cancer screening kit has arrived and its 
contents are part of a display in the waiting area. 
No other matters arising. 
 

 
JW 

3 Planning application update 
JP informed the group that the practice has received verbal confirmation that the 
new building plans have been approved! (Hurrah!) The next steps are to send it out 
to the planning committee for any objections (None are foreseen) and then to get 
tenders in, so they can be approved for the build. Caroline sent her thanks to the 
entire group for their support in this matter, which were passed on by JW. 

 
JP 

 
 
 

JW 

4 Report on PPG network meeting held on 12.5.16 
No group members attended this meeting on this occasion so no report to give. 
 

 

5 Discussion re South Charnwood Locality PPG meeting 
The first meeting of the above group was held on 12th April and minutes of the 
meeting, along with a PowerPoint presentation given on the night, were sent out to 
all our group members shortly afterwards. Unfortunately no group members could 
attend but Brian and Sandra gave their apologies. 
JW read through some of the minutes to discuss with the group ideas of what has 
been achieved by other local PPGs. These included: 
Quorn Medical Centre has 120 patients on a virtual PPG whereby they don’t 
necessarily attend meetings but have input/answer questions via email. They have 
also recently started running health walks, (which are promoted on our PPG board). 

ALL 
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Meeting Friends of Silverdale 

Date and 
Time  

Monday 23rd May 
2016 at 6.45pm 

Location Silverdale Medical Centre 

Chair Shantilal Valand Minute Taker Joanne Wright 



 

 

No Actions Who 

The group also had a stall at the Quorn May Day celebrations providing information 
about the practice and the PPG.  Elaine suggested we could do similar at the 
Thurmaston carnival but Sandra informed the group that there would be no carnival 
this year due to the extent of damage caused by the Circus recently on Elizabeth 
Park. Sandra suggested the group could do something similar at the lights switch on 
at Christmas instead. It was suggested that we look at the Thurmaston Times, due 
out next week, for other events that we may be able to hold a stall at. Sandra 
suggested contacting Thurmaston Action group, which is run by a fellow councilor: 
Brenda Seaton. She also suggested that Asda sometimes do Health events, in 
conjunction with Leicestershire Healthwatch where we could hold a stall to inform 
patients of the changes at SMC and encourage people to join our PPG. Mehboob 
suggested a sub-committee be created of members who would like to 
participate in this. Mehboob happy to be in this sub group, can any other 
members that are interested please let JW know. 
Elaine mentioned that we should have an open day/opening ceremony when the 
building work is completed and The Friends of Silverdale could have a clear 
presence there to welcome newcomers. Shantilal suggested that this be put in 
the Thurmaston Times to promote it, JW to ensure that this is done. 
Highgate Surgery holds regular educational coffee mornings each concentrating on 
a particular health topic. 
The Cottage Surgery runs a good neighbours scheme which supports elderly 
people in the community, and have a member who will run first aid training with the 
members. 
Charnwood Surgery has been using patient questionnaires to provide them with 
feedback, which has been very positive. 
Greengate Medical Centre are building a virtual group and are focusing on health 
promotion. They have run activities on unused medication, parking around the 
medical centre and missed appointments. 
Mahavir Medical Centre has a newly formed PPG who are planning an awareness 
week and AGM to attract new members. They have already run a health event 
where the doctors gave educational talks on looking after your health. 
Anstey Surgery are keen to have a presence at the forthcoming Anstey Gala and 
are looking into forming a virtual group. 
Thurmaston Medical Centre have recently run a coffee morning in aid of Air 
Ambulance, raising £300. They are looking to book further coffee mornings and also 
have a Thursday morning exercise class starting. Shantilal mentioned at this point 
that Charnwood Active Together and Age UK will send out a qualified trainer to 
voluntary groups who wish to organize armchair exercise sessions. The group must 
be a certain size, his Jagruti group only has about 15 members and they won’t come 
out to such a small group but it is something to consider if we could gather interest 
for such an activity. Kiran offered to give a self-care talk that included light massage 
to encourage people to look after themselves, and offered to provide this for the GPs 
and staff at SMC as well. JP to discuss with CR.  
JW felt that it would be very useful for 1 or 2 members of our group to attend the 
next South Charnwood Locality PPG meeting as it would be very interesting to 
speak to other groups about the different activities they have organized. The group 
discussed the possibility of doing similar things, such as coffee mornings and 
information events and felt that feedback from others that have already done it would 
be very useful. Once the new building is complete SMC would have a large meeting 
room which would allow us to hold coffee mornings away from the waiting area, for 
example, as currently, we do not have that facility. JP to contact Highgate Surgery 
regarding any Health & Safety concerns they may have had regarding their 
coffee morning. 
JW will continue to feedback regarding the South Charnwood Network to group 
members. The next meeting will be held on 20th July between 7.00pm-8.30pm at 
Barrow Health Centre. JW and Sandra are both unable to attend due to holidays. 
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6 Chairpersons report 
JW read out a report sent from Mr. Bedder to the group and showed them all the 
certificate for the award that Mr. Bedder was accepting this evening. BB mentioned 
that he had typed the thank-you letter as requested at the last meeting and that he 
continues to have concerns regarding the amount of prams/pushchairs in the waiting 
area. (JW to create signs asking patients to leave pushchairs in foyer wherever 
possible) BB praised the new seating and thanked Dr Shah for organizing this. BB 
also offered to have a little get together of the group in the summer months, his treat, 
in lieu of the Christmas get together that did not happen this year. JW to discuss 
with CR for suitable dates. BB thanked all the Friends of Silverdale for their hard 
work and continued dedication to the practice. SV had nothing further to add. 

 

7 News From the Practice 
Joanna reported to the group that she would be leaving the practice at the end of 
this week as, due to personal reasons, her family was returning to Preston, where 
they used to live. The group wished her well and gave their thanks for her support. 
A new Assistant Practice Manager; Michelle Salimi will be joining the practice on 31st 
May and will be introduced to the group at the next meeting.  
JW informed the group that in April Dr Shah celebrated the 30th anniversary of 
opening Silverdale Medical Centre. He took staff out for a meal to celebrate and was 
given an engraved trophy which Elaine passed around the group. JW to put a piece 
in the Thurmaston Times about this, but had missed the deadline for this edition so 
will be in the next one. 
JP informed the group that Caroline had created a newsletter for patients with 
seasonal information, such as hayfever advice, travel vaccines etc., which will be 
available for patients to read in waiting area and will be updated quarterly. MM 
suggested that she add information about local support groups to the newsletter, 
with maybe a feature on a different group each time. SC suggested it advises 
parents to ensure their children have sunscreen on before they go to school as the 
weather improves. MM suggested a “Quote of the day” or inspiring quote be 
added to each newsletter, he offered to email some ideas to Joanne. 

 
JP 
 
 
 
 
JW 
 
 
 
 
JP 
 
 
 
 
 
MM 

8 Any other Business 
The group had a pleasant discussion about various concerns; SC reported how well 
her special needs group was bonding and how important it is to have support of 
others when you have a special child in your family. She would like to increase the 
session to 2 a week. 
A discussion about a television programme on dementia led to SV pointing out that 
dementia and mental health issues are generally kept quiet about amongst the Asian 
community, they do not discuss or tell anyone if they have these problems and it is 
difficult to ask for support. 
Natalie mentioned that it was inflammatory bowel disease awareness day last week, 
which is another issue that is not often discussed in public. 
The group seems to have a lot of ideas that they wish to share with others and it 
would be good if that enthusiasm could be harnessed and channeled into something 
positive for everybody, a health awareness event or something similar maybe?  
Action for Friends of Silverdale: Ideas and suggestions welcomed before 30th 
June to Joanne/Caroline please. 

 
ALL 

9 Date and Time of the Next meeting 
Next meeting to be held August 2016 date TBC. 

 

 


